
MCLEAN COUNTY 9-1 -1 COMMUNICATIONS CENTER 

Ph. (309) 663-991 1 
Fax (309) 664-791 7 

2411 E. Ernpirest. 
Bloomington. IL 61 704-8200 

LElTER OF INTENT 

1/17/08 

Michael F. Davis 
Verizon Business 
2655 Warrenville Rd 
Downers Grove, IL 601 15 

Dear Mr Davis. 

This letter IS to confirm ou 
routing feature for the enhanced 
We assume, unless otherwise 

change carrier(s) 
and in operation by 
erational with 9-1-1 

ion to the Illinois 
r your attention to 

Anthony W. Cannon 
McLean County 91 1 Executive Director 



91 I GENERAL INFORMATION 

January 17,2008 

Operational Date: July 1,2006 

Submitted by: McLean County 

Final Plan 

XX Modification of an Existing System - I.C.C. Docket Number 

162.000 
Total Population Served 

98.530 
Total Access Lines 

1.081 
Total Land Area Covered in Square Miles 

PSAP 9-1-1 System Liaison to the Commission: (No Consultants) 

Anthony W. Cannon 
McLean County 91 1 Executive Director 
241 1 E. Empire 
Bloomington, IL 61 704 
309-663-991 1 (Office) 
309-663-9953 (Fax) 
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COMMUNITIES SERVED 
A List of all communities to be served by the proposed 9-1-1 System. 
Please include the name of community 4hd offcia1 mailina address 

/Village of Towanda 121 1 W Washington St, Towanda, IL 61776 I 
.t. '. 

. 
. 



Narrative Statement 

Prepared by Anthony W. Cannon 
McLean County 91 1 Executive Director 

McLean County now operates an Enhanced 91 1 system, as authorized by the Illinois 
Commerce Commission Order 01 -0687 of 11 December 2001 and has modified under 
order 4-0787. The current system has one PSAP(Metcom) located at 241 1 East Empire 
Street, Bloomington, IL 61704 and one PSAP(B1oomington) located at the Bloomington 
Police Department, 305 S. East, Bloomington, IL 61701. Both PSAPs can communicate 
with all agencies within the county as well as with adjacent agencies. With the 
installation of Starcomm21 radio system they can also speak to agencies across the state. 
This is done using two way radios and computer interconnects ( L E O ,  ENET). ENET 
puts the PSAP in contact with all other 24 hour dispatch centers across the state of Illinois. 

McLean County is asking the Illinois Commerce Commission to approve a modification 
that will allow it to add a new PSAP to the county E91 1 system. This new PSAP will be 
in addition to the two existing PSAPs. 

Illinois State University has asked the McLean County ETSB to modify its’ plan as to 
allow the University authority to receive and dispatch Enhanced 91 1 calls fkom within the 
University boundaries. The University further states that they will act as a backup PSAF’ 
for the other PSAPs in the system. This arrangement will allow ISU, Bloomington and 
Metcom to mutually back each other up if required. The ISU PSAP will be operated 
according to the Illinois Emergency Telephone Act and rules and regulations set down by 
the Illinois Commerce Commission Part 725, as well as other rules and regulation as 
required by the state andor federal authorities regulating 91 1. 

This PSAP to be known as the “ISU PSAF”’ shall be located at 71 8 W. College, Normal, 
Illinois 61761. It will be located in a secure area of the Police Department not accessible 
to the public either by entry or sight. The equipment room shall also be secure within the 
building. The PSAP shall be staffed by trained personnel. The PSAP shall have a back up 
generator and UPS interconnected to the public utility. There shall be two console 
positions that will be able to answer 9-1 -1 calls as well as dispatch emergency units; each 
will be able to handle ‘MY calls. A logging recorder shall record all incoming radio and 
telephone transmissions. An overflow position shall be available for busy times. Two 
portable 9-1-1 call taker positions can also be brought on line to supplement high volume 
times at the PSAPs. 

Wire line E91 1 calls from withm the University boundaries (ESN 458) shall be 
selectively routed to the ISU PSAP. Wireless 9-1-1 calls within McLean County will 
continue to be handled at Metcom with the capabilities of transferring calls to and from 
the ISU PSAP. This transfer capability shall be done through the 9-1 -1 system hardware 

- I -  



Each PSAP, act as each others backup PSAP and will have the same capabilities as 
required by the Illinois Commerce Commission Rules and Regulations. 

As with the current Metcom PSAP and the Bloomington PSAP, the ISU PSAP will 
comply with all Illinois Commerce Commission and federal rules pertaining to the 
operations of the McLean County E9-1-1 system. The McLean County Emergency 
Telephone System Board will ensure operations continue to meet all rules and regulation 
for the operation of PSAPs and 9-1-1 systems within the State of Illinois. 
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EXHIBIT 5 





conditions by which I1liiii:is State L!t ikct-si i \ .  the E3'SB and  Metco in shall coopei-ativel!- 
work together to prci\:idc a sntootli transition (it' I l l i i iois State [Jnivei-sity Police 
Depwtment h i m  i ts  o i \n i t d  ;tione i l- l- l s\  jTCI11 t i1  that ril'an intesrated Public Safety 
2:4iisweriiis Poinr wi th in  \ lcl .cai i  Coiit1ty.s 9- I - I System and tliercby. provide 
tiiiintei-nrpted Fnh;incetl (1.. 1 - 1  service to the I l l inois State U n i w r s i t y  comniunitv. 

IT IS I~1ERF,:BY A G R I F D  AhD 1~ NIDIIRSTOOL) liy I l l ino is  State l~!nivei-sity. the ETSR 
arid \/letcoin a s  f~illon s. 

ARTIC'LE I 

I l l inois State I~iii\.ersir! agi-ees tc.1 nieet till retquirernents set forth in State l a w  and 
i-egiilalions admiiiistcrcd by l l ic  IITSLI ibr the pi-opei- tt-ainin!< o f  I l l inois State I!nivet-sity 
Police Depai-tinent'< cmpiii\.ccs iii f t i h n ~ i c e d  91 I einer-gency call raliinl.; and dispatch of 
the ;ipproprinte einergmcy services pcrsoitiiel iii aczoi-dance L i i t h  Section 725.505(j) 01' 
the l<~;les o f t h e  I l l i i io is  <.'oiniiierw ('onitnissiori. I l l i i io is State Llni\.ei-sity also agrees ti, 
pay lix si ic l i  traii i i i tg. 

. \ I 1  %I- I cnlls i ioin propeinics owned nndioi- (iperated h y  I l l inois State Lnivci-sity wi l l  be 
routed to the ISi! l'S.AP Ift'or an;. irenwii. the call i s  receiied at aiinther P S . V  and 
pel-rains t n  ei t ieye i>ey wiwiccs !G l ie pia\ ided by li l inc?is State ILniversity, t l ie call will be 
ttmnsi'erred to the 1st i l'S:\P, ii.pnssihle. via 9- 1 - 1  system. or i n  the event the 9- I - I 
system hils. hy the PS,ZP~s sewn digit teleplitrne nuintier, t i l -  by a coininon radio 
6eqLieiicy 
calls Ivi l l ,  based ~ i p o t t  t h i s  Intera.gency Agreeiiient iv i th t l ie PS.4P. be automatically 
Li)r\l;arded bv t l ie  0- I - I Iiai-dn arc.'sciii\\~arc to  a hacLup PSW' foi. dispatch pirpnsees. 

I l l inois State 1 :tti\.ei-sity agree!: t o  tiiaiiitaiti ihc I-epciits o f a l l  0-1-1 calls and !lie 
disposition ofeach (1- / - I  call receii-ed l l l i i io is Slate l!tii\-ersit\. further a p e s  to 
ntaintain sticl i rccords a s  recyii-ed h v  tlie EI'SB and the State 01'Illinois. Illinois State 
Ilnivei-sit! will sui-t-ender t h e  r e e d s  in a I-easonable t ime period ti, the ETSR upon 
reqllcs! 

i l l i n c i i s  State IJt i ivei-~iry a n d  the ETSR r i y w  rhar once an emcr!ency unit lias been 
dispatched in  i-cspon$c to ;i request throii$i t l ie 0-1-1 L; em. such unit shall render 
\;et>,.ices to the 1-equeslin~ part! \\ i thnti i t -egx~! to the location o f t h c  callei- This 
lpat~agi-apli is i indc't-it i io~l t o  he conditional upon acceptance ofthe, call by either the ISI 
l'S!\l) o r  anothci- (~'ciunty EO- i - 1 P S A P .  If any I 'SAP ~~elcconi i i i i i i i i cator  refers a ca l l  t o  
tlic 1st: PSAP wliicli i s  ciearl? outside the ISI: Police jiit-isdic.tiona! boundaries. t l ie I S I  
I'S.;\P - fe lecc~min i i i i i cat~~r  iiia!. r c h x  to t-espoiitl h! imtnediateiy i iot i fy i t is  the 
ti-aii4krIiiig PS:\iJ ~ l e l c c o i i i i i i i i i i i c a t ~ ~ t -  t h a t  the 1 S C :  I'oliic Ikpar tn ien t  wil l not respond 
and. it' posiiblc. prn\,ide atli.ice l ias 10 \ \~ l i ic l i  jiii-is;diction slionld t-eceive the call. 

l l l ino is  S l a ~ e  L!ni\~crsity. the f iTSI3 and \letcoin i y e e  that L.let<'iim \ \ i l l  serve as the 
hnck-tip public safety ans\vering p i n t  Ib- I l l ino is  State I 'iii\'ersity i n  accordance with 
' kc t ion 725 5 0 5  o i ' t l i r  Rules o f t l i e  Illitiois ('oinincrcc ('ommission. 

Should the IS(! PS:\P be unahle t i l  accept 0-1-1 calls for any reason. the 



I l l inois State Uiiivei-sity. the L-l SB and M e t c o n i  a p e  that  Met('om \&ill answer any 
Enhanced 0 1 I land line c inery icy  calls thai are autcimatically trailsferred hy Illinois 
Slate !-lni\,ci.sity to %lfet('oni n l ier  1 (i second.; iii accordance w i th  Section 725 iO5(\!) of 
the Rules of't i ie  11 l i  no i  < ('otiinicrce Coiiimi usion. 

I l l inois State University. the €:-I313 an(! Metcoin a y e c  t l i a i  A~ictCom \vi11 not i fy the 1st~; 
P S ~ P  wi th  I -epr t i  IO ivireless 0 1  I calls i-ecei\eii in wliich tit-c and or medical units are 
dispatched 'The nciiil icatioii to  !SI,' I'SAP \\ill OCCIII- immediately after dispatch ofany 
tire and or riicdical units to I l l inois State Lnii ersii i i  and.ior any property owned 01' 

operated h y  I l l inois State i :ni\ersitv. unless t i le 1SI.~: 1'5.4P ceiitei- is unable to operate due 
to mechanical railwe, ini;iii-iiia(Ie disastci-. o r  natural disaster 

Ill i i iois Stale tiiiivei-sii;;. the E7SD and \,letcorn a p e  that MetConi \\ill, in a t imely 
iiiaiii iei-. dispatch tlie i1ecessai.y emergency ser\,ices for any Enhanced 91 1 land line 
emcrgenci calls t ha t  are atitoiriaiicdly tratisfiei-red to Mct('om ihy the lSU P S A P s  
dispatch center \\ i thotit prdi.rence to the location c f t l i e  caller i n  accordance w i l h  Section 
ii .l ,5Oi(t) ofllic Kiilcs of t l ie I l l i n o i s  C'oirinierce Conin i i \s ion 

I l l inois State \,!iii\.ei-sit>~. the IKI'SU aiii! %jlctconi agi-ee that \lct('om \\ill immediately 
assume respon~ih i l i t?  Ibr l iandlit ig all 1:nhanccti 9 1 I land l ine cal ls in the event that 
Illinois State Lliii\:ci-sity-s dispatc.11 ceiitei. i s  unable t o  operate due to incclianical failure. 
maii-niadc disa7tc.r. 01. niitiii-al disaster in accordance with Sectiiin 725.505 o f t h e  Rirlec o f  
the I l l i n o i s  Coniiiiei.cc Comiii icsioii. -This response shall continue until such t ime as  
pei-wnnel fi.oni l l l i i io is  State I :ni iersit \ .  ai-ii\e ;it UetC'oin to assume dispatch services f c v  
I I1 i no i s  Stat e I.-ni\wsi:y f'olice. 

i t  i s  understood anti ;tgi-~ed tha t  no pnity to this .- lycei i ier i t  s1i;iIl bc legally l iable for aiiy 
n e s l i y n t  01- \zinriyfiil ac!s eithei- of coniriiission or  omission, cliarseable to the other, 
unless such  l iabi l i ty  is imposed 11) I a n  and tliis ;\yreeineiit shall not be construed as 
seekin? to  either enlai-gc 01- diiiiiiii4i a n y  i ibl igation 01- duty o\\cd by oiie party ayaiiist the 
other (11- asainrl  lliii-d panics. 1i i s  agi-ced h\ .  the parties tha: I l l i no is  State I ln iver i i t y  doei; 
not uaive i t s  so \~c t -e i y  in i in i rn i t ie i  I t  i s  a lso ayeed be the parties that the L!l-SB and 
Met iom do not \\ a i i e  t l ie i i~  pi-otection undei- tlie I m a l  C;ci\.ernniental acid Governinental 
Eniployecs 'I'oit lniii iti i i itv .ki 

ht> party i o  :his 4 ~ r e c n i e n t  shall be coniider-ed an cniployee iii agent o f t h e  othei- party, 
and each pal-ty i iw in ieu  tiill r c s p c ~ i s i b i l i t ~ ~  fix ttic actions ot ' i is  personnel., and i s  solely 
i-csponsihle Ihr t l icir supe~:is!oii. daily directioii and coritrcil. ~iayinerit ot'salar-v 
~ i t i c l ud i i i g  withliolding i i icoi i ic lases and social accui-ity). \wii-ker's coinpensation and 
disabil itv hcnefits 

- , r 

RRTIC'LF II 



l l ic  El-S13 a p e s  IC provide t l ie required 
Enhanced 91 1 e m c r y n c y  land l ine ca l ls  t o  [hi' public. safety answering point. and to pay 

I I tclcphone ti-unk circuits that route 

irsocinted \v i l l i  t l ie aiinual maintenance and service costs. ETSR agrees 
nal c o s ~ s  that m a y  o c c t i i  i n  i n tc~ i -a t inz  Illinois Stare University's 

c i i r xn t  ecjiliptiienr ii itc rlie county-wide 0- 1 - 1 s) stern. allowing I l l inois Statc Universit?. 
to  operate as a pLihlic s;ifety answei-in: point 

ETSB ayeeu to Ipi-in.icle I O  I l l i n o i s  State I :nit mil\ any and a l l  necessary finidins 
11-v to maintain and p r w i d e  present and;ioi- (iiture i i p p d c s  t o  E-9 I I 

c q i i i ~ ~ n r c n t ~ s o f r ~ i a r c  foi- 0 I I opeiations 

.:\ R'lIC LE, 1 I1 

I l l inois State I(niversi:y Ircreb\; ayces to ahidc lw rlie f ~ > i l o ~  ing terms and conditions of 
this l n t c r ~ o ~ ~ c ~ n m e t i t a l  ,Ageenient 

I l l ino is  Statc. I.ni\ci-sity sliall 1pro\ ide to the F,'TSH pi-ool'oi'a General L iab i l i ty  and Er~mrs 
anti Oniissions policy Linden\.iriTten h y  an iirsur,ancc company and in  a form acceptahle to 
tlic I T i H  i n  Ihc anio i i i i t  o f  not !css :Ii;iii S I  , O ~ ~ ~ l . O O O  doli;irs per occiirrence. 

I ' roo fo fsa id  insui-ance spcci fkd aho\ e sha l l  be mai led or delivei-ed t o  the i\ilcl..can 
County % I  - I , \d i i i in i~ t ra~c i r -s  Ol l lce.  31 1 I I~~,nipi i-e St .  Bloorningtoii. I l l inois 6 1704, ~ i p n  
request. 

m r  1 ~i I 

The parties a p e  that the pi-oi~isions ofthe l ' i t l e  X 3 .  Chapter I. Subchapter f. Pail 725 e< 
tlie Il!i i i o i s  ~\dnii i i isti-a!iw (~'otie ("Rules oi ' t l ie llli !iok Commerce Coinmission") are 
attached hereto and incorporated h\- i-efi.I-ence ar E,~ l i ib i t  !\ to t h i s  In ter~overnnienta l  
.\(ri-eenient :\in con tlict hct\veen the pro\ isionr o f th i s  I n t e r ~ o ~ e r i i i n e n t a l  . A p ~ n i e n t  
and tlie Rules o f t h e  I l l ino is  Conincrce Ccinimissinn 01- S ~ a t e  law shall be resolved in 
f'tivot- u f t l ic  Rules o f t l i e  Illiiioi< C'oinmct-cc Coiiiniirsion 01- State l a w  The parties turtlrcr 
a p e  t o  he bound to  un? anicndmcnts tlrat may hc made to such Rules ofthe I l l inois 
Commerce Coniniission and Statc la \ \  

~AII-~ICIJ :  \. 

r ii i s I nte i -~v\~c i - i i  iii cnt a 1 -\grcciiiciit i s  sc vci-ah1 c and 1 l ie \.a I idi t y 01- unen forceabi I i t  y ol' 
any pro\:ision ofthis ;\greeniciit. OI- any pat-t Iicrcot: shall not render the reniaindet- of 
th i r ;\$reenieii t i ii \ a I id o r  niieii forceah I e 



! 

upon the parties uiitil a n d  unless amended i n  \witins by ayeement  of tlie parties. 
pi-ovidetl. 1icwex:er. that any patty niav i ini lateral lv ler t i i i r iate th i s  Agreement for a n y  
reasoil. i n  ~vr- i t ins  ti' the otlici- pni-ty. \\.it11 s i \  ( b )  months' \\r-itteii notice to the otlier. 
pai-ty so loris as such teriniiiatit>n doer i io t  5 iolate tliel<ides ofttie Illinois ('oniniercc 
Comniission (-11~ State l a w  

.mncL t:. v l i  
This l n t ~ r ~ o ~ ~ e ~ r i i ~ i e r i t ~ l  .tgreenreiii h a i l  hi. bindins tipon the parties hereto and upon 
their S U C C ~ S S O ~ S  in interest i ~ r i s ,  and ~-i.pi.esentatives of such parties. 

.Af<Tlci~l: \ ' I11 

T h i s  4yreenient coiistitilter !he entire a p c r i i c n t  and nnderstant i in~ o f t l i e  part ies 
with respect to i t s  sttliject matrel-. KO prioi- 01- coriierii~?oraiieoiis agecment or 
understandin: will remain in effect. 'This :lyecnicnt shall bc soverried by t l ie laws 
ofthc State ~ ~ ' l l l i r i o i s .  

1'0 I l l inois State I!niversify 

Sgl. Llonnie I>e\:ore 

l l l i r iois State L l i i i \wni l>  Police I)epai-rineiit 

Campus Box 02-K 

Uoi-mal. I l l ino is  bi790 

To the E'TSLI 

To hletcoin 



This A y e e m c n t  shal l  ciiiiiitiue in l i i l l  h i - c e  ant i  effect s i ~ t i i i n c n c i n ~  cipon the dare 
oi ' i l ie  las t  patty I O  t h i s  A ~ i - e c t ~ ~ c ~ i t  has s iy ied  i i t i t i l  such tiinc as i t  tiiay he amended 
or re\:ised. 01- tcrminatrd as pro\, idcd ahow 

Each of'thc iindersi;:ned ccrtit) t ha t  tliev a i~e  qualilied ascnt.; ofthe piihlic safety 
agency and gc~vertitneiital entity i-ept.eseutcd tlicrciti. authorized to aci on hehalf of 
and bind same licreiii. 



INTERAGENCY AGREEMENT 

COMMUNICATIONS CENTER 
AND 

MCLEAN COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

BETWEEN METRO MCLEAN COUNTY CENTRALIZED 

This Agreement is made by and between the McLean County Emergency Telephone 
System Board (hereinafter called the “ETSB”) and the Metro McLean County 
Centralized Communications Center (hereinafter called “METCOM) to ensure the 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 calls from within the 
corporate limits of Anchor, Arrowsmith, Bellflower, Carlock, Chenoa, Colfax, 
Cooksville, Cropsey, Danvers, Downs, Ellsworth, Gridley, Heyworth, Hudson, LeRoy, 
Lexington, McLean, Normal, Saybrook, Shirley, Stanford, Towanda and all other 
unincorporated areas in McLean County (hereinafter called the “AGENCIES”) will be 
routed to the METCOM PSAP. If, for any reason, the call is received at another PSAP 
and pertains to emergency services provided by the Agencies, it will be transferred to the 
METCOM PSAP, if possible, via the 9-1-1 system or that failing, by the PSAP’s seven 
digit telephone number or by a common radio frequency. Should the METCOM PSAP 
be unable to accept 9-1-1 calls for any reason, the calls will, based on the Interagency 
Agreement with the PSAP, be automatically forwarded by the 9-1 -1 hardware/software to 
a backup PSAP for dispatch purposes. The Agencies will be responsible for maintaining 
a dispatch frequency that is accessible by the METCOM PSAP. 

CALL HANDLING 

Emergency 9-1-1 related calls from within the areas served by the Agencies shall be 
dispatched from the METCOM PSAP to the Agencies via one of the following methods: 

Primary: 

Ir Secondary: Radio Frequency h L a 1 . ~  f h 7 ~  EIX‘R~?~ mc (.~DR?P) 8~0-0 

The Agencies hereby agree to receive and properly dispose of all said related 9-1-1 calls 
from within its jurisdiction, following the Standard Operating Procedures established by 
the ETSB and the rules and regulations established by the Illinois Commerce 
Commission and other applicable agreements. METCOM agrees to provide tapes, 
records and other documentation as required by the ETSB to the ETSB to ensure proper 
9-1-1 operations. METCOM agrees to cooperate with the ETSB during investigations of 
9-1-1 operations by the METCOM PSAP. 

The METCOM PSAP agrees to provide dispatch services for 9-1-1 calls received by it 
for the Agencies in accordance with the terms of this agreement. Under no circumstances 
is the McLean County ETSB responsible for the dispatching of any call. 



In the event that one or more of Agencies are unable to respond to a 9-1-1 call from 
within their jurisdiction(s), the METCOM PSAP Telecommunicator shall be responsible 
for advising the caller or the Telecommunicator relaying the information or transferring 
the call that they are attempting to reassign the 9-1-1 call to another Agency. 

If the METCOM PSAP Telecommunicator is aware of an Agency’s Department(s) which 
has agreed to respond to another Agency’s 9-1-1 calls, in addition to or in place of that 
Agency’s Department, and METCOM is currently responsible for dispatching that 
Agency’s Department, then METCOM PSAP shall accept and dispatch the 9-1-1 call. 

If the Agency’s Department(s) which has agreed to respond to another Agency’s 9-1-1 
calls in addition to or in place of the Agency’s Department and such Agency’s 
Department is not currently dispatched by the METCOM, then the METCOM Dispatcher 
shall be responsible for notifymg the PSAP that is responsible for the dispatching of this 
Agency’s Department of the assignment, so that a proper dispatch can be made. 

The Agencies agrees to keep the McLean County ETSB advised of any changes in its 
services, including, but not limited to, location, phone number, and department head, that 
might impact the operation of the McLean County 9-1-1 system. Such notification shall 
be provided in advance of any changes made, if possible. 

The METCOM PSAP agrees to provide the same level of service to the hearing impaired 
caller as that provided to other callers, in accordance with the mandates of the Americans 
with Disabilities Act. 

INSURANCE 

METCOM PSAP shall provide a General Liability and Errors and Omissions policy 
underwritten by an insurance company and in a form acceptable to McLean County 
ETSB in the amount of not less than $1,000,000 per occurrence. The McLean County 
ETSB, officials, employees, agents and volunteers, shall be included as “Additional 
Insureds” in these policies. 

In the event a “deductible” is applied under said insurance policy to claim expense or 
damages against an “Additional Insured”, METCOM PSAP shall pay the full amount of 
the deductible applied, on behalf of the “Additional Insured”. 

In the event said insurance policy(s) does not respond to any such legal action against an 
“Additional Insured”, or should such legal action include a claim for “willful or wanton” 
misconduct, or any other uninsured claim, METCOM PSAP shall hold the McLean 
County ETSB and any of the “Additional Insureds” harmless, and shall, at its own 
expense, defend and protect them from any expense or loss not covered by the METCOM 
PSAP insurance policy 

The actual policy as specified above should be mailed or delivered to the McLean County 
9-1-1 Administrator’s Office, 241 1 East Empire Street, Bloomington, Illinois 61704. 
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AID OUTSIDE JURISDICTIONAL, BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9-1-1 system, 
such unit shall render its service to the requesting party without regard to whether the unit 
is operating outside of its normal jurisdictional boundary. It is understood that this 
paragraph is conditioned upon acceptance of the call by the Agencies. If any PSAP 
Telecommunicator refers a call to the METCOM PSAP Telecommunicator which is 
clearly outside of the Agencies jurisdictional boundaries, the METCOM PSAP 
Telecommunicator may refuse to respond by immediately notifying the transferring 
Telecommunicator that the Agencies will not respond and, if possible, providing advice 
as to which jurisdiction should receive the call. 

ADMINISTRATION 

The parties hereto expressly agree that 9-1-1 shall be used for emergency calls only. 
Therefore, all calls of an administrative or non-emergency nature shall be referred to each 
agency’s non-emergency telephone number. 

It shall be the responsibility of the METCOM PSAF’ to maintain the report of the call and 
the disposition of each 9-1-1 call received. It shall be the responsibility of the METCOM 
PSAP to maintain such records as required by the McLean County ETSB and the State of 
Illinois and to surrender those records to the McLean County ETSB when requested. 

EXECUTION 

Each of the undersigned certify that they are a qualified agent of the public safety agency, 
or government entity represented therein, authorized to act on behalf of and bind said 
public agency or government entity. 

ENTERED into by and between McLean County Emergency Telephone System Board 
and the Metro McLean County Centralized Communications Center Operational Board. 

McLean County Emergency Telephone System Board (“ETSB”): 

Dennis L. Powe William H. Gamblin 
Title: 9-1-1 Administrator 

By: 

Title: Chairmq ETSB 

Date: na , 0s Date: a\ -5 
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MCLEAN COUNTY 



Testing Program 
McLean County Modification 

ISU PSAP is located within McLean County that currently meets the ICC error ratio for 91 1 databases. As 
addressing within ISU jurisdiction is completed, the following test plan will be used to ensure that 91 1 calls 
are properly routed and that all equipment is in order and transfers can be made between other PSAPs. 

Test Plan for ISU PSAP 
1. All Telecommunicator positions will be tested to ensure: 

a. ANVALI is receive normally. 
b. 91 1 calls can be answered at the position. 
c. AH functions of hold, transfer and hang up work properly. 
d. PSAP to PSAP transfers made contain voice and data that are properly received and 

displayed. 

Test calls will be made. 

A full generator and WS test will be conducted to ensure all critical equipment i s  connected 
to the back up generator and W S  System. 

Backup capabilities shall be tested: 
a. 
b. 
c. 
d. 

Addressing issues, if they exist, will be attended to by 1SU with the assistance of the McCean 
County 91 1 Addressing technician upon discovery. 

2. 

3. 

4. 
To ensure equipment works correctly 
To ensure PSAP has equipment needed to meet backup capability. 
To ensure the network will transfer calls properly. 
To ensure SOPS meet the requirement for opening and operating the PSAP. 

5.  


